How to Set Up a Payment Plan with a Credit/Debit Card
TouchNet v8.10 Tutorial
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How to Set Up a Payment Plan with a Credit/Debit Card

TouchNet v8.10 Tutorial

IT

Pu FPOSE. This document illustrates the process of enrolling in a payment plan for Tuition and

Fees with a Credit/Debit Card.
Step 1: Log into MyGSU Portal
Log into mygsu.govst.edu from Google Chrome or Mozilla Firefox.

Step 2: Student Finance

Go to Student Finance, click Student Finance button.

IMYQJS

Hello, Welcome to Colleague Self-Service!
Choose a category to get started.

© Student Finance
Here you can view your latest statement and make a payment online.

v
g Employee

Here You can View your tax form consents, banki ngi nformation, and timecards.

g Transcript Requests

Here you can view and request a transcript.

Step 3: Student Finance (continued)

Click Make Payment to view your student financial account.

Testing Self-Service Version 3.2

Account Summary

View a summary of your account

Account Overview

Other

Amount Due 08/25/2024 $1,599.00
+ Amount Overdue $1,736.00
= Total Amount Due $3,335.00 Make a Payment I
Total Account Balance $3,335.00 Account Activity
Fall 2024 Se r $1,599.00
Spring 2 $1,536.00
2017 Yearly $0.00
Fall 2014 Se $0.00
Spring 2 $0.00
Spring 2 $0.00
Fall 2011 Semester $0.00
$200.00
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Step 4: Payment Center

You will be directed to another page. Click Continue to Payment Center green button.

711701 TW ME——

Financial Information Student Finance Make A Payment

Make a Payment

Use the Secure Payment Center to make a payment

You are moving to the...
Secure Payment Center

To ensure you are making a secure payment,
you will be identified and your name will be
added in the right corner of the Payment Center.

This helps you CONFIRM a safe payment transaction.

Continue to Payment Center

/

Logged in as: Your Name Here

Step 5: Sign In

You may be directed to sign in with your GovState username and password, then click the Sign

in button.

Sign in

https:/fgsuhelloid.govst.edu

llzername

Pazsword
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How to Set Up a Payment Plan with a Credit/Debit Card
TouchNet v8.10 Tutorial

Step 6: Payment Plans

A new window appears containing your information. In the toolbar, click Payment Plans to
proceed with scheduling payments.

Governors State Logged in as: | Logout @&
UNIVERSITY

f®a my Accﬂbnl ~ MyProfile~ Make Payment PaymentPlans Deposits Help ~ &;‘

Announcement Student Account ID: xxx9710 My Profile Setup

Balance $3,335.00 .
Welcome to the TEST Governors State University Authorized Users
Student Account Center!

You can view your current account activity and make View Activity || Enrollin Payment Plan | IEELHE Ut
O Personal Profile

payments.

As of June 1: We will be charging a convenience fee.

Minimum charge is 3.00 or 2.92% based on the

amount charged. Payment Profile
You can also allow your parents or guardians to access

your account to make payments and view your current

account activity. o Security Settings

We have added electronic check (e-check) as a payment

option for students and fer authorized users making an Term Balances

online payment. It is important to note that it will take

up to 14 days once you enter your banking Spring 2024 $1,536.00
information (bank routing number and account

number) to complete the e-check verification process. Fall 2024 $1,599.00

a Other Activity $200.00
Payment Deadlines

For information on payment deadlines and payment

options, and for instructions on how to enroll in a

payment plan, please visit the Cashier's Office Website

Step 7: Enroll in Payment Plan
The student will need to enroll in a payment plan for the current term; click the Enroll Now
button to proceed with the payment plan.

Governors State

UNIVERSITY

#A MyAccount~ MyProfile~ Make Payment PaymentPlans Deposits Help ~

Payment Plans

Manage Plans Plan History

o You are not yet enrolled in a payment plan for the current term. There are active plans for which you may be eligible to enroll Enroll Now
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Step 8: Plan Enroliment

1. Select the Term by clicking the drop-down arrow next to Select Term.
2. Click Select button to proceed with the Payment Plan process.

Governors State

UNIVERSITY

# MyAccount~ MyProfile~ Make Payment Payment Plans Deposits Help ~

Payment Plan Enrollment

)

Select Schedule Agreement

Select a term Select Term ﬁ‘ Select I o

‘_ Spring 2024 _|

Step 9: Plan Enroliment
Review the information that appears on the screen and click Details to review the payment
details.

Governors State Logged in as:
UNIVERSITY

# My Account - Make Payment Payment Plans Deposits Help ~

Payment Plan Enrollment

o

Select Schedule Agreement
Select a term Spring 2024 v Select

Plan Name Setup Fee Instaliments Late Payment Fee Action

Spring 2024 3 Payments $40.00 3 $25.00 DS Select
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Step 10 Payment Details
The payment details will appear. After reviewing the payment information, click the Select
button to proceed. Or click the Cancel button to be returned to the Payment Plan Enroliment

page (Step 9).

Spring 2024 3 Payments

This plan is set-up with a one-time non-refundable set-up/enrollment fee of $40.00, with 3 auto-draft installment dates on
3/31/24, 4/30/24 and 5/31/24. Any payments that fail to process will be charged a $25 late payment fee. Any adjustments

to the balance will recalculate each remaining installment.

You have missed the first 2 installments of this payment plan due to late enrollment.

You will be enrolled for the remaining 1 installments.
Term(s):

Enrallment deadline:
Scheduled payments:
Setup fee:

Eligible charges and credits:
Required down payment:
Due at enrollment:

Number of payments:
Installment payments:
Payment frequency:

Late payment fee:

Spring 2024
6/30/24
Required
$40.00
$1,536.00
None
$40.00

3

$1,536.00
Fixed Dates
$25.00

[0

Step 11: Plan Enrollment —Payment Schedule
Review the text in the shaded yellow section. You will need to choose one of the three buttons:

1. Back - You will return to the Payment Plan Enrollment screen.
2. Cancel - A popup will appear stating, “This will delete the payment plan information and
cancel the plan enrollment process. Are you sure you want to continue?” Click Cancel or

OK.

3. Continue - The system will proceed with the process to the payment schedule.
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How to Set Up a Payment Plan with a Credit/Debit Card

TouchNet v8.10 Tutorial

Governors State
u

NIVERSITY

# MyAccount~ MyProfile~ Make Payment PaymentPlans Deposits Help ~

Payment Plan Enrollment

Select

Spring 2024 3 Payments

Plan Description

installment.

Eligible Charges and Credits

Description Charges($) Credits($)
Tuition 987.00
Fees 549.00
Balance: 1,536.00

ompany | Al igh

Schedule

Payment Schedule

The payment plan schedule provided below only includes charges and credits that
are eligible for the payment plan. Any additional amounts owed as reflected below
will need to paid separately. You may make a payment toward the amount not

Agreement

Please review your payment schedule carefully before completing your enrollment. Also, please note that amounts listed on this page may include
account activity that is more recent than any billing statement you might have received.

This plan is set-up with a one-time non-refundable set-up/enrollment fee of $40.00, with 3 auto-draft installment dates on 3/31/24, 4/30/24 and
5/31/24. Any payments that fail to process will be charged a $25 late payment fee. Any adjustments to the balance will recalculate each remaining

You have missed the first 2 of this payment plan due to late enrollment. You will be enrolled for the remaining 1 installments

included in the plan after enrolling in the plan.

You owe an additional $1,799.00

Installments Due Date Amount($)
Installment 1 5/31/24 1,536.00
Total of installments: 1,536.00
Current Charges Due Date Amount paid($) Amount Due($)
Setup fee Due now 000 40.00
Total amount paid: 0.00
Total due now: 40.00
Back Cancel
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Step 12: Plan Enrollment - Method of Payment

Review the text in the shaded yellow section. From the Method dropdown select Credit Card via
Pay Path and click Continue to proceed with the process to the payment schedule. However,
there are two other buttons to select.

Note: Electronic Check — Payments can be made from personal savings or checking accounts.
You would need to set up your banking information before enrolling in a payment plan. Please
see instructions, How to Set-up Electronic Check Payments.

Back - You will return to the Payment Plan Enrollment screen.

2. Cancel - A popup will appear stating, “This will delete the payment plan information and
cancel the plan enrollment process. Are you sure you want to continue?” Click Cancel or
OK.

Governors State

UNIVERSITY

A MyAccount~ My Profile~ Make Payment PaymentPlans Deposits Help ~

Payment Plan Enrollment

O

Select Schedule Payment Agreement

This plan requires scheduled payments.

* You must pay the plan fees before enrollment can be processed.

* Allinstallments are paid automatically on their due dates. The payment method you choose will be used for all these payments.
* You are responsible for making sure that the payment method remains valid for the duration of this payment plan.

+ [f installment amounts change due to new charges or credits, the amounts of scheduled payments will adjust accordingly.

If you want to make a payment from a new checking/savings account, please visit the Payment Methods page and create a new payment method.

Amount: $40.00

Method Select Method

Select Method w
Credit Card Back Cancel Continue

Credit Card via PayPath

Other Payment Methods pn payment service.

*Card payments are hand|

Electronic Check - Payments can be made from a personal checking or savings account.

Step 13: Payment Plan Agreement

The Payment Plan Agreement will appear. You will need to review the information by scrolling
down and checking the box before I agree to the payment plan agreement. Click the
Continue button to proceed with the process.

There are other buttons:

Print Agreement - To obtain a copy of the Payment Plan Agreement for your records.

e Back - It will return you to the previous page.

e Cancel - If you prefer not to proceed with the Payment Plan, click the Cancel button to
cancel the process.
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Payment Plan Agreement

& You are submitting a payment today of $40.00 as a part of your enrollment.
& You must accept this agreement to enroll in this payment plan.
You will need to scroll through the agreement and select the checkbox to continue.

Please read the following agreement carefully before you continue.

School Name: ("School™) Governors State University
School Address: 1 University Parkway
University Park, IL 60484

FEDERAL TRUTH IN LENDING ACT DISCLOSURES

ANNUAL:AE_ECENTAGE FINANCE CHARGE Amount Financed Total of Payments
The cost of your creditas | The dollar amount the The amount of credit The amount you will have
ayearly rate. credit will cost you. provided to you or on paid after you have made
your behalf. all payments as
scheduled.
0.00% $40.00 $1,536.00 $1,576.00
Payment Schedule v

| agree to the payment plan agreement.
Scroll through the agreement and select the checkbox to continue.

Print Agreement | | Change Payment Method | | Cancel E

Once you begin the payment process, you have 10 minutes to complete the payment while your plan enroliment is
“active." Payments completed after 10 minutes cannot be linked to the payment plan, and you will have to begin the
plan enroliment process again and complete a second payment.

Step 14: PayPath - Welcome to PayPath Payment Service
Read the information on the Welcome screen. Click the Continue button when ready to proceed.

PayPath ‘ Payment Services

N

Governors State
UNIVERSITY

Welcome to the PayPath Payment Service!

This service allows you to make real-time Credit or Debit card payments for Governors State University student accounts. PayPath
accepts most major Credit/Debit cards for your convenience. A non-refundable PayPath service charge of 2.85% (minimum $3.00)
for domestic issued cards and 4.25% (minimum $3.00) for International issued cards will be added to your card payment. You will
be given an opportunity to approve your payment prior to processing. Thank you for using PayPath.

| Transaction Details

Student ID: 0199710

Term: 20245p

PayPath Payment Service accepts:
a -
ViSA c E i’ 0 X ss: BT Goced Sty

Cancel
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Step 15: PayPath - Payment Amount Information
Read the information about service charges and click the Continue button.

PayPath"" ‘ Payment Services

o

Amount

Payment amount:

Payment Amount Information

In addition to the amount paid to Governors State Umversity% nen-refundable PayPath service charge of 2.95% (minimum $3.00)
for domestic issued cards and 4.25% (minimum $3.00) for International issued cards will be added to your card payment. You will be
given an opportunity to approve the complete transaction before submitting payment.

o (=)

Payment Confirmation Receipt

$40.00

Cancel

Step 16: PayPath - Payment Card Information

Enter the Credit Card number and other information, including the billing address. Click
Continue to proceed with the Payment Plan process.

PayPath““‘ ‘ Payment Services

Amount

PayPath Payment Service accepts:
o €S B
Payment Card Information

Name on card:

Card account number:
Card expiration date:

Card security code:

Billing Address

Billing address:

City:

State:

Zip code:

Email address:
Confirm email address:

Phone number: (optional)

97

(] Check if address is outside of the United States:

(] ©

Payment Confirmation Receipt

- @
[ o

| o

Please enter the name as it appears on your card.
MM YYYY
i is?
cw What is this?
Illinois (IL) v

¥
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Step 17: PayPath — Review Payment Details
A new screen appears that contains the payment details. Check the box before the statement I
agree to the terms and conditions. Click Save when done.

L&

Review Payment Details

Pt i T MO i et e L B v ] it bl Chelieng b adl Bealy

I '|-'-||uﬂ-|n-.-|:mm-

Step 18: PayPath - Thank You
You will see a short message stating Thank you for using PayPath Payment Service. Click the

Close button when done.

Thank you for using PayPath Payment Service!
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Step 19: Return to Payment Plan Enrollment
After closing the window from PayPath, you will return to the Payment Plan Enrollment window.

ﬂ Gowernors Siale

W My Aciounk - My Peole - Msle Peymerd  Payeseei Fars  Drposis et~

Payment Plan Enrollment

(@) (6]

Select Sebwdlule

Step 20: Log Out
Your transaction is complete. Please log out by clicking Log Out, which is found in the upper

right corner.

Logged in as: Angelina Jolie | Logout @

Step 21: Log Out (continued)
To log out of all applications and return to Self-Service, click on the words click

here.

Logged Out

You have been logged out of Bill+ Payment.

To log out of all applications, click here. h
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Step 22: Confirmation Email Message
Log into your GovState student email account to review your confirmation email.

PayPath Payment Status

SugertactEig ot rey

Thamk o T irsing PayPath Payment Servicel
Yo Card mas scoupted

chanal mama:
Fayes e

Bling ssdree:
oEy

State:

Zp ade:
el
P d

Dite and time; 004-05-23 03408 COT
Bromser et sddnass: 240451579

Governors State University Contact Information

P ving Pupwn vy Qusiebionst ¢oncarming this i dmesction, st contat (reamors S23s

Contact phone:
Contact amal.

Teorws and Conditions
o v it

If you have any questions, please contact Student Accounts at 708-235-7604.
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